How to pay MetlLife premium using DBBL Mobile Banking

If you have a DBBL Mobile bank account then

dial *322# from your mobile handset and follow the steps below:

Screen 1.
—
Press
1.Payment “Answer”
2.Send Money
3.TopUp
4.Balance
5.Statement
6.Change PIN
0.Log Out
Select your option
Answer’  Exit
|
Screen 5:

Screen 2:

Type “1”. Then
press “Send”

Message:

1

4

Enter Amount

2800

Press “Answer”
and Type
Amount . Then
Press “Send”

Screen 6:

Press “Answer”
and Type your
PIN & Press

“Send”

Enter PIN

XXXX

S 3 Press “Answer”
clhesil = and Type 111 for
MetLife . Then
Enter Biller Id e el
111
Screen 7.

(If successful)

Bill Paid Amount : 2800, Fees :
0.00, Net Bal: Tk. 4400.00.
TxnID: 12471194.

(if Failed)
Transfer Failed,

Select your option 1. Main
menu 0. Logout

Press “Answer” and
Type “0” & Press
“Send” to log out

Screen 4:

Press “Answer” and
Type Policy Number

Enter Bill Number

Then
Press “Send”

12345678

4

Successful SMS:

You have successfully paid
Tk. 2800.00 to Metlife, Bill-
No: 12345678, Txnld:
12471194,
Balance:Tk.4400.00

N—

For successful
payment you will get
this SMS from 16216
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How to Register for Dutch-Bangla Bank Mobile Banking

1.

Customer will visit any of the DBBL Mobile banking Office (MBO) / Agent point with his
* Mobile phone,
* National ID/Passport (in original and a set of photocopy) and
» 1 copy of Passport size photograph of himself and one copy of Passport size photograph of the nominee.

At present DBBL has 348 Mobile Banking Offices (MBOs) at upazilla / district sadar level and more than 30,000 agent points covering 480 (+)
upazillas across the country. Agent points are operational beyond normal working hours (~8 pm), on weekends & holidays.

Customer will fill up the registration form and submit it along with the photographs and the photocopy of the ID/Passport.
Upon verifying the ID, customer’s DBBL mobile bank a/c is registered instantly by DBBL Agent point.

Customer’s mobile connection number followed by a system generated check digit will be his DBBL mobile bank account number.

Cash-In procedure

Customer will give the DBBL Agent point /DBBL branch the amount of money he wants to deposit into his mobile bank a/c.

By using the Cash-In module, DBBL Agent point /DBBBL branch will send money to Customer’s Mobile bank a/c. Applicable service charges shall be
deducted from the deposited amount.

DBBL Mobile banking system will send following confirmation SMS to Account holder’s mobile from 16216

Your account has been credited by Tk. XXXX.00 on Mar 18, 2013 3:44:04 PM.,Fee : Tk. X.00. Net Bal: Tk. XXXX.00. TxnId: XXXXXXXXX

Now Customer can use any services of DBBL Mobile Banking including MetLife premium payment.
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