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MetLife Bangladesh is nearing a rema ars of

operation in Banglade

As one of the oldest co
lives and contributing to Bangladesh’s progress.

What connects our proud past to a promising future is our strong commitment to sustainability.
For us, sustainability is not just a concept, it’s how we care for our customers, empower our
people, and support the nation’s growth with purpose and resilience.

This report offers a glimpse into the actions we are taking, both in Bangladesh and globally, to
build a more inclusive, equitable, and sustainable future. We hope it inspires confidence, sparks
dialogue and reaffirms our shared belief that business can be a force for good.

Thank you for being part of our journey.

Ala Ahmad
Chief Executive Officer
MetLife Bangladesh
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Sustainability in Bangladesh

MetLife Foundation funded
‘Aponjon’ project, implemented
by UCEP, is training 1,000
underprivileged youth to become
certified caregivers, addressing the
growing need for quality caregiving
services in Bangladesh.

To expand insurance availability
in the country, MetLife Bangladesh
has signed Bancassurance
agreement with three leading
banks: BRAC Bank, Eastern Bank,
and Standard Chartered Bank.

MetLife Bangladesh settled
claims worth BDT 2,981
crore in 2024, the highest in
the industry, supporting millions
of families in times of need.
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Sustainability in Bangladesh

Through ‘Jagoron’ project MetLife
Foundation and CRP are providing
vocational training in mobile repair,
tailoring, and computer skills to
people with disabilities, empowering
them socially and economically.
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MetLife Foundation and Shakti
Foundation planted 20,000
trees along Dhaka’s major streets,
promoting environmental
protection and income generation
for underserved communities.
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To support the country’s
economic growth, MetLife
Bangladesh has invested over
BDT 17,500 crore, with a lion’s
share allocated to
government bonds.
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Sustainability in Bangladesh

MetLife Foundation and BRAC
are equipping 3,000+ youth with
career counseling to better
prepare them for employment
opportunities.
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Through One by MetLife app,
MetLife Bangladesh is providing
access to free doctor consultations,
online medicine delivery, specialist
doctor appointments, and other
health services to millions
of people.

onNe

by MetLife

For Today and
Tomorrow

..........................

MetLife Foundation is supporting
Sajida Foundation’s ‘Proshant’
project to provide mental health
care, rehabilitation, and life skills
training for individuals in need.
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Sustainability in Bangladesh

MetLife Foundation supported MetLife Bangladesh has earned the To enhance transparency in

flood-affected communities in 'Great Place to Work' certification accessing insurance and financial
Noakhali, Feni, and Cumilla in 2024 for two years in a row, reflecting protection, MetLife Bangladesh
through BRAC, funding emergency its commitment to a positive and has launched ‘MyLife’,

relief and rehabilitation efforts. supportive workplace culture. a first-of-its-kind app, for agents.
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Sustainability in Bangladesh

MetLife Foundation and
Impact Hub are supporting
14 entrepreneurs with disabilities
nationwide through mentorship
and business development
trainings.

MetLife Foundation and Helen

Keller International are supporting

500 families in Sunamganj’s haor

region through income-generating
initiatives to help lift them

out of poverty.

MetLife Bangladesh and
North South University jointly
conducted research to identify key
factors influencing personal
finance and insurance decisions.
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Sustainability in Bangladesh

MetLife Bangladesh
employees donated blood to
Quantum Blood Bank to
support emergency patients
and raise awareness about
blood donation.

sl B
Bl%od D '
an ga 2025 P

IR THI TP AGONOT Jad
T (NBARST AT T
@B G B IS
IR |

MetLife Foundation and Bishwo
Shahitto Kendro are hosting
125 book fairs across the country
to promote reading habit and
improve access to books.
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MetLife Bangladesh has
significantly reduced paper usage
in its operations by digitizing
90% of claim request submissions
and 75% of premium payments
made by customers.
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Sustainability in Bangladesh

Unilever Bangladesh, YPSA
(Young Power in Social Action)
and MetLife Bangladesh have
jointly launched Bangladesh’s

first-ever life insurance coverage

for waste workers.

To nurture future actuarial
talent in Bangladesh,
MetLife Bangladesh offers
scholarships to students
pursuing actuarial studies.

MetLife Bangladesh
employees volunteered to clean
Bahadur Shah Park and its
surrounding areas.

3TfAfeTeT AT, 332 NS

@ABART JAGR T 3 OTPITS SR (29011) 9 AT RPN effoeT
BRI =GR X2 *RP AR MAfToSTE e 2L TP FRie Tty
9= 9 BIRPTCR JARPT JARR o1 Aol PAGR FARMCR TIY PREB
ARIFR PR | HIRTIS TS P A BT |
G 1 T Bl PR |

VI



A MetLife A MetLifeFoundation

Sustainability in Bangladesh

To enhance the insurance
To support mental health experience for corporate clients,
and emotional well-being, MetLife Bangladesh has introduced
MetLife Bangladesh has several services, including cashless
launched an Employee ambulance service, cashless
Assistance Program. outpatient service, and
wellness sessions.

To support development and
knowledge building opportunities,
MetLife Bangladesh signed a MoU

with the Department of Banking
and Insurance, University
of Dhaka.







