


Hello Beema
(Beema = insurance in Bengali)

We have introduced Hello Beema comics to make
insurance queries more accessible.

From our experience in providing life insurance services
in Bangladesh since 1952, we have seen that many
people do not take advantage of insurance and as a

result, they remain vulnerable to life’s uncertainties. This
is due to low awareness, doubts, and misconception

about insurance.

We have decided to develop this lively comics to raise
awareness about the benefits of insurance.
Hope you will like it.

Ala Ahmad
Chief Executive Officer
MetLife Bangladesh




| don’t need insurance

because | have a good

job and savings in the
bank.

Insurance is very
important for
everyone...

Few months
later

Almost all of our savings
are used for my husband's
treatment. | don’t know
how we are going to pay
the next bill. We don’t have
insurance.



Thank Congratulations! Now you and
youl! your family are secured with

F insurance. No more tension!




See how insurance helps
people live a happy life?

Maybe that’s a
misconception
we need to
break.

In that BIG
festival????

How can we help
people understand
that? We seem rather
annoying to them.

But how?!!!

Let’s go! There’s
a big festival
happening here.



0o0000...
ok.

Let’s get on the stage
so that everyone can
see us.



Hello! Hope you are enjoying
the festival. We are Mitu and
Rony, MetLife’s agents. Do
you have any question on
insurance?

Attention! We have two
very special guests
today...



Yes! So, do | get the same

benefit from Bank savings Bank and insurance
and insurance? serve two different
needs.

Along with savings,
insurance helps you and
your family remain
secured by providing
financial support.

Bank helps you to
save.
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So, you get

money even

after a policy
matures?

Let my colleague
answer this
question.

When there is no claims request made
for a policy, you get a maturity value
when the policy matures. Some polices
offer maturity value even if a claim is
made.

But it is important to pay the
premiums regularly to keep the
policy active and remain fully
secured.




Is there any policy where |
can save and have financial
protection at the same time?

Yes! There are policies

to give you both savings
and financial protection.

Your agent will help you

Remember, the find the right insurance
main objective of policy based on your
insurance is to unique need.

give you financial
protection.



Some people say
that it is not easy to
get money from
insurance. Is this There is a misconception
true? about this but in most
cases, this does not
represent real scenario.

Every company has

When you submit all standard timeline for
required documents, paying your insurance
getting insurance money.

money is your right.



| understand the

benefits of insurance. That depends on your future

But how can | set the plans, and the reasons for which

amount of insurance you want to be financially
that | need? secured.

So, think about how
much money you
need during that
time of the future.



What should be
the tenure of
my insurance

policy?

This depends on how
long you want to
remain financially

protected.

There are policies of different
tenure, but it is better to have a
longer-term insurance to enjoy

uninterrupted financial
protection.

If you opt for a
new policy after a
short-term one,
your premium
amount may
increase as well.



Can | get
multiple
insurance
policies?

And do | have
to pay
premiums
regularly?

Yes, you can!
You can get polices for
different needs.

To enjoy the full benefits of
insurance, paying premium is very
important. Now paying premium is

very easy as you can pay online
instead of going to a booth.
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Premium amount
depends on policy
face value, tenure,

your age and
health.

(P37
]

So why is
everyone’s premium
amount different?

So even if the
face value is
same, due
other factors,
premium
amount varies
from person to
person.

You agent can help
you calculate the
amount of premium.



What happens
when | don’t
pay premium

regularly?

Then your policy
becomes lapsed. As a
result, you will not be
able to receive the full

benefits from your
insurance.
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I've heard of

this term Rider is additional
“Rider”? what is protection alongside
this? your main insurance.

With Rider, by paying some additional premium,
you can get extra protection against many
causes including hospital admissions, accidents
or certain illnesses.



I heard my With APL, your policy

policy is under remains active by using

APL. What your accumulated cash
does that value when you don'’t pay
mean? premiums within due time.

APL’s main objective is to
keep the policy owner
secured as long as
possible.



| am young and
healthy now.
Do | need
insurance?

If you buy a policy when you
are older, you have to pay

comparatively more

premium.

It is better to have insurance
when you are young as
because of your young age,
your premium will be lower.



| have insurance
from office. Do |
need additional
personal
insurance t00?

Your office insurance may
not cover all your needs like
your child’s education or
remaining tension free in
your retirement. So, it is
good to have personal
insurance.
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Nowadays people suffer
from cancer, heart attack
and kidney diseases. Is
there any insurance for
these diseases?

Treatment for these
diseases is very
expensive, and
often, we do not

have enough
preparation to cover
these expenses.

Now you
can remain
financially
protected

against

these

diseases
through
insurance
which will
keep you
and your

family

tension-free.

Our lifestyle is changing,
and we see that many
people suffer from these
diseases.



Is there any
Islamic Shariah
compliant
policy?

Yes. Even there is policy
for hajj and umrah.



There are many
life insurance
companies in
Bangladesh.

Which one
should | select?

(\
First check if the
company has the
type of insurance
solution that you
want. Usually the
information is
available on their
website, you can
also talk to an
agent.

N

Then find out about the
reputation of the company.
What does your friends or
colleagues think about this

insurance company?

Also, find out how much claims they have paid in the
last few years as this indicates the company’s financial
strength. This should be available on company website,

or an agent can also inform you. With all these
information, you can then make your decision.



Usually, this
information is

How do | know about the available on
claims amount paid by my company’s
preferred company? website.

It is also available
on many reports

You can also get published by IDRA.
the information from

the agent.



Is it difficult to get
insurance money and
does it take very
long?

From our experience, we see
that there is a misconception.
Every company has a
standard timeline of paying
your insurance money or
claims.

Getting insurance money is much
easier now as companies have
more service centers and digital

tools.

If you submit your
documents properly,
insurance company should
be able to pay the money
timely.



What happens if | don’t
want to continue my
policy after some time?

If you discontinue
your policy before
maturity, it is called

policy surrender.

As a result, if you discontinue,
a surrender charge is applied.

The company takes
preparation to provide
you with full financial
security since the start

of your policy.



Surrender charge

depends on how

soon you want to
discontinue.

In the first year, this
charge can be 100% of
your paid premiums and
with each passing year,
the charge rate reduces.

So, if you surrender early, the money you
get can be lower than the amount you have
paid as premiums.




So, | should
continue the
policy rather

than
surrendering?

Certainly. If you surrender
your policy, you don’t get the
benefits.

So before surrendering,
seriously think if you really
need to and if you have proper
financial protection for future
unexpected events.

If you buy a new policy again after

some time, your premium amount

will increase as your age and other
risk will increase by then.
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Is there any
insurance for
me?

There is education
insurance so that you
can happily continue

your education.

You can get
retirement or
pension
insurance now to
enjoy an
independent
retired life.

By planning early
for retirement
insurance, you
can get many
benefits, like:

Is there any
insurance for
retirement?



Can | get aloan
from my insurance
policy?

Yes!



| think I'll get insurance!
What to do after | get one?

First check if all the

information like your Then find out how you
name, address, phone can pay your premiums.

number, beneficiary Good news is now you
details in your policy can pay premiums online.
document are correct. That’s all and you’re now
Keep the policy secured with insurance.

document is a secured
place and give a copy
to your beneficiary.



Is there any
regulatory body for
insurance? Can |
inform them about
any complaints?

Yes.

For complaints, you can
go to this website:
www.idra.org.bd

Insurance Development
and Regulatory Authority
(IDRA)



Thank you everyone. Hope we
have answered all your questions
about insurance. If you have more
questions, please visit our office or

contact through call center.



It was a
great
session.

You
spoke
very well.

Let’s go.

Listen, | had so many
doubts about insurance.
Now | am fully convinced

about the benefits.

I will get an insurance
soon. Thank youl!

Good session,
indeed.

Yes!



Do you think
everyone
understood?

Definitely!




You are agents from MetLife,
Wait! right? Tell me about MetLife.

Yes?

MetLife is an international
insurance company that
provides insurance
protection to the people of
over 40 countries.



In Bangladesh, we are present for over 70 years
and serving more than 1 million customers. we
always try to make insurance more accessible.

We are also very serious about paying insurance
money. For example, we have paid over BDT

6,000 crore taka as insurance claims in the last 5
years. There are over 17,000 agents like us to

help you with insurance services.



Hello! Do you remember
me? You came to the What

festival and spoke about happened?
insurance. Thank god |
bought a policy after that.
| was admitted to a hospital just | am glad to know
a few days back. | was worried that. Hope you

about the hospital bills. But | got are well now.
the full money from insurance.



The End



