Purpose of the
option
(Applicable for
Ordinary Life
policy only)

Trigger
conditions /
eligibility

Impact on Sum
Assured

Impact on policy
status

Cash value
access

Cash Surrender

The policyholder will have access to
accumulated fund in case of policy
discontinuation prior to maturity decided by
policy holder.

Itis the voluntary option of the policyholder to
discontinue the policy before policy matures.
Upon surrendering the policy, the policyholder
will be eligible to get net cash surrender value, if
any, of the policy. Cash surrender is a voluntary
non-forfeiture option of the policy.

Policy has acquired cash value and surrender is
requested. The policy owner may surrender the
policy at any time during policy term, upon
acquisition of cash value.

After cash surrender, the policy will be
permanently terminated, and no Sum Assured
will be available.

After cash surrender, the policy will be
terminated finally. Once the policyholder
surrenders the policy and accepts the surrender
value, the policy cannot be reinstated.

Cash value is paid out immediately. After cash
surrender, the policy shall be terminated, and no
cash value shall be available.

Reduced Paid-Up Insurance (RPU)

Reduced Paid-Up Insurance means continuing
policy without future premiums at a reduced Sum
Assured with access to Face Amount benefits at
maturity. Also, it may provide access to
surrender value at a future date.

It’s a non-forfeiture option in life insurance that
allows a policyholder to stop paying future
premiums while keeping the policy in- force for a
reduced Sum Assured. It’s a voluntary non-
forfeiture option.

After the policy first has acquired a cash value,
the policy owner may, at any time while the policy
remains in force, request its conversion into a
non-participating RPU Insurance policy.

The Sum Assured will be adjusted based on the
available cash value at the time of conversion to
RPU. Sum Assured and Maturity Value will be the
same.

Policy remains in-force till maturity.

Instead of the cash value being paid out
immediately, it is used to convert the policy into a
Reduced Paid-Up (RPU) policy. Once converted
to an RPU policy, it can be surrendered for cash
value; however, this rule does not apply to
policies that include provisions for partial
payouts, such as 3PP/M3PP Anticipated
Endowment policies.

Comparison Table of Non-Forfeiture Options

Extended Term Insurance (ETI)

Extended Term Insurance means keeping a policy
in-force solely for risk coverage, without the need

for any future premium payments (in most cases).

Extended Term Insurance is a non-forfeiture
option in life insurance that allows a policyholder
to stop paying premiums and use the policy’s
cash value to provide term insurance coverage.
It’s a voluntary non-forfeiture option.

After the policy first has acquired a cash value,
the policy owner may, at any time while the policy
remains in force, request its conversion into a
non-participating ETI policy.

The Sum Assured will be adjusted based on the
available cash value at the time of conversion to
ETI. Sum Assured and Maturity Value will be
different. Maturity Value is not applicable for all
ETl policies.

Policy remains in-force till end of extended term.

Instead of the cash value being paid out
immediately, it is used to convert the policy into
an ETI (Extended Term Insurance) policy. Once a
policy has been converted to ETI, it cannot be
surrendered.

2 MetlLife

Automatic Non-Forfeiture Provision -
Automatic Premium Loan (APL)

Automatic Premium Loan (APL) is a provision that
prevents a policy from lapsing by automatically
paying overdue premiums through a loan taken
against the policy's cash value. It’s an automatic
non-forfeiture option.

This will take effect automatically if the premium
remains unpaid after the grace period and
sufficient cash value exists.

Itis an automatic non-forfeiture option of the
policy, which becomes effective if the policy
premium remains unpaid once the grace period
has expired.

There is no change to the Sum Assured until the
loan exhausts cash value completely. If the APL
amount and the associated interest are not
repaid, the cash value will be exhausted, and the
policy may be automatically surrendered.

Policies remain in-force while cash value is
sufficient.

Itis used as a loan and is repayable with interest.
Cash surrender is eligible while the policy is
under the APL provision.



Risk cover
continuity

Effect on
maturity /
survival benefits

Reversibility /
restoration
option

Interest or
charges applied

Advantages

Limitations /
trade-offs

Cash Surrender

Once a policy is surrendered, there is no longer
any risk coverage. Surrendering a policy
terminates insurance protection and the
customer remains unprotected against future
risks.

After cash surrender, the policy is terminated,
and no further maturity or survival benefits are
payable.

Once a policy has been surrendered, there is no
possibility of reversing or reinstating the policy.

Applicable surrender charges are deducted.

Provides instant cash facility.

Loss of protection and future benefits.

Reduced Paid-Up Insurance (RPU)

Yes, reduced risk coverage continues, and the
policy remains in- force until maturity.

Maturity benefits are provided in accordance with
the RPU Insurance policy.

Once a policy has been converted to an RPU
Insurance policy, it is irreversible.

No interest or additional charges are applicable, if
the policy is converted to RPU status.

The policy remains in-force even without the
payment of future premiums. Maturity and death
claims will be payable in accordance with the
RPU (Reduced Paid-Up) status.

Death claims and Maturity benefits are lower
compared to the original policy.

Extended Term Insurance (ETI)

Yes, risk coverage continues, and the policy
remains in-force until extended term.

Generally, maturity /survival benefits may not be
payable, as this depends on the amount of cash
value available at the time of conversion into ETI.
If the policy is converted into ETl and any
additional cash surrender value is available, the
policyholder may receive the Maturity Value
under the Pure Endowment (PE) option.

Once a policy has been converted to an ETI
policy, itis irreversible.

No interest or additional charges are applicable if
the policy is converted to ETlI status.

It allows the policy to remain in-force without
paying further premiums.

Normally, the policy ends without Maturity Value.
However, if the policy is converted to ETl and has
additional cash surrender value, a maturity
benefit may be payable under the Pure
Endowment (PE) option.

Generally, coverage ends without any payoutin
the form of survival benefits. But if the policy is
converted into ETl and any additional cash
surrender value is available, the policyholder may
receive the Maturity Value under the Pure
Endowment (PE) option.

2 MetlLife

Automatic Non-Forfeiture Provision -
Automatic Premium Loan (APL)

Full risk cover continues.

The net benefit is provided after deducting the
outstanding loan amount and accrued interest.

Itis possible to cancel the APL once the loan has
been fully repaid.

Upon the implementation of APL, compound
interest will apply, with the current rate being
12%. The Company, however, reserves the right
to change this rate at any time at its own
discretion.

It prevents the policy from lapsing even if
premiums are not paid. It helps keep the policy in-
force, even when the policyholder fails to pay the
premiums.

As the loan amount increases, the insurance
benefits (such as Maturity, claims, and Cash
Surrender) are reduced.
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