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DPS Super

A Life Insurance Policy
for Stress-Free Future,
and Better Life

We all aspire to be successful in life, and ensure a secure future for own
self, and our family members. However, success in life, comes hand in
hand with risk, and you want to be prepared for both unforeseen &
unexpected challenges in life. At MetLife, we understand your need to
be prepared for these incidents that you may come across during your
journey of life. We also understand that you need to plan for a simple yet
inclusive financial arrangement so that you are ready to live your present
without stress and tackle the unforeseen when it comes.

MetLife brings you a life insurance solution in DPS Super that will help
you to meet your different expectations and gives financial protection to
your family. It can help you not only to protect your present but also to
maintain its value steadily, ensuring your family’s future financial needs
are taken care of.

Key Highlights of DPS Super

m o o B

Life Insurance Additional Maturity Waiver of Critical
Coverage Accidental Coverage Value Premium llIness Benefit



Life Insurance Coverage

DPS Super provides you with life insurance coverage during the term of the
Policy that helps your family to stay financially protected in case of your
unfortunate demise. With DPS Super, you can choose to have a life insurance
coverage that suits your family’s needs, there is no barrier to how much you
can avail as life Insurance.

Additional Accidental Coverage

You can get an additional Accidental Benefit under which 2 times of Face
Amount or BDT 4 crore, whichever is lower, will be paid in the event of
accidental death or accident leading to Permanent Total Disability. In case of
Accidental Dismemberment, the additional Accidental Benefit may reach up
to 2 times of the Face Amount or BDT 4 crore, whichever is lower, depending
on the type and extent of loss.

Maturity Benefit

You can receive maturity value that will be 100% of Account Value at
maturity less any indebtedness.

Waiver of Premium Benefit

If you become permanently and totally disabled due to accident or sickness
within the age of sixty (60) years, you will not be required to pay premiums
for the remaining term of the Policy. MetLife will pay all premiums on your
behalf.

Critical lliness Benefit

You will receive a coverage of 50% or 100% (depending on your issue age,
Policy term and your choice) of the Face Amount if you are diagnosed with
or undergo surgery for the critical ilinesses listed below. Maximum critical
iliness coverage can be BDT 20 lac.

Stroke Benign Brain Tumor
Cancer (Excluding skin cancer) Other Serious Coronary Artery Diseases
First Heart Attack Heart Valve Surgery/ Replacement

Coronary Artery Surgery Pulmonary Arterial Hypertension (Primary)



Other Benefits

Grace Period

You will get a grace period of 31 days for premium
payment which will be determined by the Company
to cover the shortfall and minimum acceptable due
amount in case of Net Cash Surrender Value on any
Monthly Due date is insufficient to cover the next
monthly deduction. If the Insured dies within the
grace period, the amount of the overdue Monthly
Deduction will be deducted from the death benefit.

Loan Option

You can apply for a Policy Loan which will be
allowed up to a maximum of 85% of the Net Cash
Surrender Value.

Tax Benefits

You are eligible for income tax benefits/ exemptions
as per the applicable income tax laws in Bangladesh,
which are subject to change from time to time. You
may consult with your tax advisor for details.







u Three Plan Options

To suit your insurance needs, the product has the flexibility to choose from 3
plans.

Life Insurance Coverage
Additional Accidental Coverage v v
Maturity Value

Critical lliness Benefit

S S <SS

Waiver of the Premium Benefit

1. Account Value or the Face Amount at the time of death, whichever is higher, will be paid less any
indebtedness.

2. Account Value or the premiums paid at the time of death, whichever is higher, will be paid less
any indebtedness.

o DPS Super at a Glance

Age at Entry Min: 18 Years Max: 54 Years
Age at Maturity Max: 74 Years
Plan Options Gold, Silver, Bronze
Max: Customer may apply for any amount.
Min: However, individual’s maximum allowable
Face Amount Tk. 100,000 amount shall be subject to company’s

existing underwriting guidelines.

Critical lliness
Benefit

. Max: Tk. 2,000,000
(Only applicable for Gold

option)
Policy Term Min: 5 Years Max: 20 Years
Premium Modes Yearly/ Half-yearly/Quarterly/Monthly



Premium Amounts

Coverage Expiry Age

Waiting Period

(Only applicable for Gold
option)

Surrender Charge

Other Charges

Minimum (Yearly/Half-yearly/Quarterly/Monthly)
Minimum: (BDT 12,000/ BDT 6,000/ BDT 3,000/BDT 1,000)

Critical lliness, and waiver of premium coverage expires when
your age is 60 years. Additional Accidental coverage expires
when your age is 65 years.

Critical lliness: 180 days since Policy effective date or the last
coverage commencement date, whichever is later.

« The following charge will be applied in case of Policy surrender
before maturity-

Surrender Charge
Policy (% of Account Value)
Year Term: 5 years Term: 6 — 20 years
1 100 100
2 50 50
3 25 25
4 15 15
5 Nil 10
6 onwards Nil Nil

¢ In addition to this, processing fee of BDT 300 will be deducted
for any surrender and partial withdrawal

« The following Premium related expenses will be applied to your
premium-

Expenses
Policy (% of premium)
Year
Term: 5 - 10 years Term: 11 — 20 years
1 31.25 50
2 Nil 15
3 Onwards Nil Nil

e BDT 50 will be deducted as monthly administration fee

¢ Monthly cost of insurance will be deducted based on your
chosen coverage

¢ Investment related expense will be deducted from investment
return




How does the Policy work?

DPS Super primarily has two key elements — cash accumulation benefit, and
insurance benefit in the event of death, dismemberment, disability, critical
illness (Cl) benefit and waiver of premium (WP) benefit (Cl & WP only for DPS
Gold). Premiums paid by you, will be deposited into a cash accumulation
account, after deducting the applicable charges where it will earn interest via
prevailing interest crediting rate determined by the Company. For the applicable
charges please check the above table. Although you will be asked to set the
Face Amount of the death benefit at the start of the Policy, you can change your
Face Amount within three months of Policy issuance. In case of critical illness
and waiver of premium benefit additional premium will be charged to provide
coverage.

An lllustrative Example

This is an illustrative example and the table provides a summary of how financial
benefits look like considering certain parameters. For illustrative purposes, you
may want to have a look at the following table which shows the insurance
benefits and the projected maturity values of 3 DPS Super Plans.

The projection shown on the table is for four different terms — 5, 10, 15 and 20
years. Annual premium considered for the demonstration is BDT 60,000 and
assumption is policyholder will pay premium on a yearly basis during entire term
of the Policy. For illustrative example, projected maturity value considered is 5%
Crediting Interest Rate (CIR) on Account Value. Policyholder’s age considered
for the illustration is 35 years.



Gold Benefits
Term | Total Premium | Life Coverage | Additional | Projected Maturity Critical
(Payable)* | (Face Amount) ** | Accidental | Value@ 5% Crediting lliness
Coverage | Interest Rate (CIR)- Benefit
Premium Payment
mode — Annual
5 300,000 283,473 566,946 298,002 283,473
10 600,000 564,069 1,128,138 684,974 564,069
15 900,000 829,876 1,659,752 1,102,513 829,876
20 1,200,000 1,081,666 2,163,332 1,631,913 1,081,666
Silver Benefits
Term | Total Premium | Life Coverage | Additional | Projected Maturity Critical
Payable (Face Amount) **| Accidental | Value@ 5% Crediting lliness
Coverage | Interest Rate (CIR)- Benefit
Premium Payment
mode - Annual
5 300,000 300,000 600,000 315,575 NA
10 600,000 600,000 1,200,000 729,106 NA
15 900,000 900,000 1,800,000 1,196,823 NA
20 1,200,000 1,200,000 2,400,000 1,812,746 NA

Bronze

Benefits

Paid Premium

Term | Total Premium Life Additional | Projected Maturity Critical
Payable Coverage*** | Accidental | Value@ 5% Crediting lliness
Coverage | Interest Rate (CIR)- Benefit
Premium Payment
mode - Annual
Account Value/
5 300,000 | “pgid Premium | 600,000 317,242 NA
Account Value/
10 600,000 Paid Premium 1,200,000 738,429 NA
15 900,000 | AccountValue/ | 4850 000 1,225,312 NA
Paid Premium
20 1,200,000 | Account Value/ | 5 400,000 1,877,889 NA

*

premium

Please note that Total Premium (Payable) for Gold plan includes premium for Critical lllness and Waiver of

»« Actual Life Coverage paid would be at least equal to Face Amount at any point in time during Policy term. Life

Coverage could be higher than Face Amount if Account Value amount is higher than Face Amount then
Account Value would be paid

For DPS Super Bronze, actual Life Coverage benefit would be paid based on Account Value or total premium
paid whichever is higher

Important Note:

1

SN

The above is an example to help you understand the Policy. Please ask your Financial Associate for an
illustration specially prepared for you, as per your requirement
This Policy is intended for policyholder to continue the Policy till the end of term

Early surrender and/or missing premium could affect the financial returns for policyholder and could lead to
losses in case of early surrender



Am | eligible to buy this Policy?

If your age is between 18-54 years, you are eligible to buy this Policy.

m How do | enroll for this Policy?

If you are interested in this Policy, you may visit nearest MetLife Agency
Office/Customer Touch Point/Sales Office to discuss with a Financial
Associate (or) you can submit vyour interest through our website
www.metlife.com.bd/find-agent. Fill out the application form and submit it with
required documents and pay the first premium. It’s that easy!

How do | pay Premium?

If you are interested in this Policy, please fill-in the application form and submit
it along with the first premium amount. For subsequent premiums, you can
consider either of the following options —

® EFT Debit: You can pay premium through EFT Debit enabled bank by
providing single instruction in the EFT Debit Form. Please check our website
for the list of EFT Debit enabled banks

e Internet Banking: If you are an account holder of Dutch Bangla Bank, HSBC
Bank, Standard Chartered Bank, The City Bank, Prime Bank and BRAC Bank
then you can use their internet banking service to pay your premium

e Agent Banking: You can make premium payment in cash at branch or agent
outlets of Bank Asia, and One Bank Limited

e ATM/Cash Deposit Booth: You can pay your Policy premium through
BRAC Bank or Dutch-Bangla Bank ATM booth



® Mobile Banking: You can pay premiums using Rocket (DBBL Mobile
Banking), bKash, or Trust Bank Mobile Money services

e Customer Touch Point & Sales Office: You can also make Premium & Other
Payments at our Customer Touch Points across Bangladesh from 9:00 a.m.
to 5:00 p.m. on Sundays through Thursdays except Government Holidays.
List of our customer touchpoints and sales offices are available at our
website

® One Customer Place: You can make Premium & Other Payments at our ONE
Customer Place (OCP) located at MetLife Building, 18-20 Motijheel C/A
(Ground Floor- North Side), Dhaka-1000, Bangladesh

How to make a claim under this Policy?

® You can courier your filled-out claim form with required documents to the
following address: Claims Department, American Life Insurance Company
(MetLife Bangladesh), MetLife Building, 18-20 Motijheel C.A. Dhaka — 1000,
Bangladesh or you can submit the claims form to our nearest customer touch
points/sales offices

e You can email us at claimsbangladesh@metlife.com.bd
® You can also send fax at +88 02 47112111

e Claims related forms and required document list are available on our website
(https://www.metlife.com.bd/claims/required-documents/)






a Key Insurance Terms

Account Value (AV): Account Value is the balance of account in a month
where Net Premium and Investment Earning is credited, and Cost of
Insurance and other deductions are made by the Company

Coverage Amount: Coverage Amount is the insurance amount that
provides benefit under various coverages like life insurance, ADD, PTD,
Critical lliness and Waiver of Premium due to disability

Maturity Value: Maturity Value is the amount which is received after
successfully completing the term of insurance Policy, if there is no claim.
Maturity Value for this Policy is the 100% of Account Value at maturity date

Premium: Premium is the amount payable by the policyholder to the
Company in respect of the chosen Policy (Gold/Silver/Bronze)

Beneficiary: Beneficiary is the person designated by the Policy owner to
receive the death benefit amount in the event of death of the Insured

Critical llinesses: These are the conditions when one or more vital organ(s)
for example, brain, heart etc. got affected and the patient needs urgent
medical support for recovery

Cash Surrender: It is an option for the policyholder to discontinue the Policy
before Policy matures. Upon surrendering the Policy, policyholder will get
Net Cash surrender Value less any indebtedness

Surrender charge: Surrender charge is the fee charged to a policyholder
when a life insurance Policy is surrendered for its cash surrender value prior
to the end of the surrender charge period



@ Terms and Conditions

Projected Maturity Value is calculated following deduction of Cost of
Insurance, Expenses and Charges of the Policy and by crediting a net
Investment Yield. The Maturity Value is not guaranteed and will vary based
on investment performance. The Maturity Value will be lower for policies
paying premium more frequently than yearly

During the 1st policy year the Policy does not acquire any Cash Surrender
value, which is the Account Value on the date of Surrender less the Surrender
Charge and Processing Fee. Upon Surrender at any time after the expiration
of the 1st policy vyear and before maturity, the p
olicyholder will receive the Cash Surrender Value less any Indebtedness. A
Surrender Charge will be applicable if the Policy is surrendered during the
—first 4years for 5 years Policy term and first 5 years for 6-20 years terms.
The Cash Surrender Value may be less than the premiums paid. Upon
surrender, it is likely to get less than the premiums paid

The Ceritical lliness, and Waiver of Premium benefits may not be cancelled by
the Insured during first 2 years from the effective date while the Policy is
in-force (applicable for gold Policy only)

This Policy does not cover Death on account of suicide (within first two years
of the Policy), war, Acquired Immune Deficiency Syndrome (AIDS),
pre-existing condition or other exclusions as specified in the Policy
Document

The Policy may lapse with no value if Premium is not paid regularly as due.
Monthly Cost of Insurance, Expenses and other charges will be deducted till
Maturity or until the net Cash Surrender Value is exhausted, whichever is
earlier

Policy Loan will be allowed up to a maximum of 85% of the Net Cash
Surrender value

Tax advantages regarding the premium payment are subject to Tax
laws/Rules of government. Please consult with your Tax Advisor for
confirmation and advice
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+¢@ Disclaimers

This Policy is underwritten by American Life Insurance Company (‘MetLife’)
and is always subject to the terms and conditions described in the Policy.
The information contained in this Brochure is intended only for general
understanding of the customers. The terms, conditions and exclusions are
included in the contract of insurance. For any discrepancies between the
information contained herein and contract of insurance, the later shall
prevail.

If any discrepancies are found between Bangla and English version of this
Brochure, English version shall be considered as correct.

This Policy is not available in the United States, or offered to U.S. persons;
for purposes of this statement, a U.S. person is a citizen or resident of
United States (including a U.S. permanent resident residing outside the
U.S.), U.S. partnership and any trust that is controlled by one or more U.S.
persons and is subject to the supervision of a U.S. Court.

The term “Rider” wherever used herein shall mean and include any
supplementary contract(s) attached with the basic Policy. The Rider is not a
standalone product and it requires a basic Policy (the information/list of
eligible basic Policy will be available to MetLife Financial Associate(s) and
the required basic Policy(ies) shall be determined by MetLife) to become
operative. The Rider (if any) attached with the basic Policy, will be
automatically terminated on the termination and/or expiry date of the Rider
or at the end of the Premium payment term, whichever is earlier.



About MetLife

MetlLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial
services company who celebrated 150 years of navigating life together in 2018, provides insurance, annuities,
employee benefits and asset management to help its individual and institutional customers navigate their
changing world. Founded in 1868, MetLife has operations in more than 40 countries and holds leading market
positions in the United States, Japan, Latin America, Asia, Europe and the Middle East.

For more information, visit www.metlife.com

MetLife’s story in Asia can be traced back to Bangladesh when operations first began in 1952. Currently MetLife
Bangladesh is the largest life insurer in the country. It serves over a million customers and is a major employer in
Bangladesh with about 16,000 field force and employees. MetLife is one of the top tax paying insurance compa-
nies in Bangladesh that has been recognized for highest credit rating of ‘AAA’ since the rating of insurance
companies began in Bangladesh in 2010.

a Hotline: 16344 or 09666716344 - Fax: +880 2 9558682
@ www.metlife.com.bd L3 American.Life@metlife.com.bd

American Life Insurance Company, MetLife Building, 18-20 Motijheel C.A., P.O. Box 9, Dhaka-1000, Bangladesh.

American Life Insurance Company is incorporated in the USA as a Limited Company.

Be connected with us on social media: n u m


https://www.facebook.com/MetLifeBangladesh
https://www.youtube.com/channel/UCc-zIeOwP6pgQvKyWbW594g
https://www.linkedin.com/company/metlifebangladesh
https://www.instagram.com/metlife.bangladesh/



