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Hajj and Umrah Plan

An insurance policy for your
purest intention to the holy journey

. MetLife Navigating life together



Hajj and Umrah Plan is a protection
and savings policy, which provides
insurance benefit and Hajj/Umrah
Benefit in the Shariah compliant way.
& s Wy &3 galy ol B i

Meaning: “And proclaim to the
people the Hajj [pilgrimage]; they will
come to you on foot and on every
lean camel, they will come from every
distant pass”.

(Surah- Al Hajj. verse: 22:27)

Hajj, a holy journey of Muslims held in Mecca every year on the scheduled date of the month of
Dhul-Hijjah, and it’s a mandatory religious duty that must be carried out at least once in a lifetime by
all adult Muslims who are physically and financially capable of undertaking the journey. On the other
hand, Muslims can perform Umrah in Mecca at any time of the year. Every year, about 140,000 and
100,000 Muslims from our country perform Hajj and Umrah respectively. It is important to be
financially and physically prepared for this blessed visit. In the socioeconomic context of Bangladesh,
the persons who are interested to perform Hajj/Umrah are often unable to raise the necessary money
together. That’s why with this policy MetLife can help you to meet your financial need for performing
Hajj/Umrah in addition to Life Coverage.

In this policy, you can pay contribution only for 3/5 years to get Life Coverage for 5/10 years, receive
a lump sum amount (Hajj/Umrah Benefit) at the end of 5/10 years to perform Hajj/Umrah and avail an
Extended Life Coverage for two years for performing Hajj/Umrah.

| The Policy at a Glance |

=

Age at Entry Minimum: 18 Years Maximum: 50 Years

Face Amount BDT 250,000/500,000/750,000 or 1,000,000

Policy Term 7 Years and 12 Years




Contribution
Paying Period

Account Value
Accumulation Period

Extended Coverage
Period

Annual Contribution Rate
(for BDT 1,000 Face Amount)

Contribution
payment Modes

Benefits

Cash Surrender
Value

Tax Advantages

3 years and 5 years
Participant will pay contribution only for:
@ First 3 policy years for 7 years Policy Term and

@ First 5 policy years for 12 years Policy Term

@ First 5 policy years for 7 years Policy Term and
@ First 10 policy years for 12 years Policy Term

After receiving 100% of Account Value at the end of 5/10 years, there
will be an extended coverage of 2 years for insured only during
Hajj/Umrah performing period (max 50 days) in Saudi Arabia.

In this Period participant will be under coverage while only performing
Hajj/Umrah without paying any contribution.

@ BDT 252 for 3 years Contribution Paying Period
@ BDT 182 for 5 years Contribution Paying Period

For 7 years Policy Term: Only yearly contribution payment mode will be
applicable

For 12 vyears Policy Term: Yearly/Half-yearly/Quarterly/Monthly
contribution payment mode will be applicable

1. Hajj/Umrah Benefit:

Upon completion of Account Value Accumulation Period, 100% of the
Account Value will be paid as a lump sum amount, which will help you to
perform holy Hajj/Umrah. The Hajj/Umrah Benefit is not guaranteed and
will vary based on investment performance. The Hajj/Umrah Benefit will
be lower for policies paying contribution more frequently than yearly.

2. Life Coverage:

A. Within Account Value Accumulation Period: In case of unfortunate
death of the participant due to any cause, beneficiary will get 100% of
Face Amount or 100% of Account Value, whichever is higher, and
policy terminates. In this case, beneficiary or any other relative can
perform Hajj/Umrah on behalf of the deceased participant with the
benefit receivable under this policy.

B. Within Extended Coverage Period: From Hajj/Umrah Benefit date
there will be an extended coverage of 2 years for insured. During this
time if the insured unfortunately dies while performing Hajj/Umrah:

@ Due to natural cause then beneficiary (ies) will get 100% of Face
Amount

@ Due to accident, beneficiary (ies) will get 200% of Face Amount.

Please note, within Extended Coverage Period, while performing
Hajj/Umrah a participant can avail this additional coverage only for
once and performing Hajj/Umrah for the first time.

Upon Surrender at any time before Hajj/Umrah Benefit, the participant
will receive the Cash Surrender Value. A Surrender Charge will be
applicable if the policy is surrendered during the first 3 years for 7
years policy term and first 5 years for 12 years policy term. The Cash
Surrender Value may be less than the contribution paid.

Tax advantages regarding the contribution payment are subject to Tax
laws/rules of the Bangladesh Government. Please consult your Tax
advisor for confirmation and advice.



e |How does the Policy work?

Suppose Mr. Jamal Ahmed of age 40 years is planning to perform Hajj after 10 years. So, a 5 years
Contribution Paying Period with 12 years Policy Term will be appropriate for him and accordingly he
buys the policy with a Face Amount of BDT 500,000.

At the end of 10 years if he survives then he would receive 100% of Account Value as lump sum to
perform Hajj/Umrah. Based on the investment performance, this amount could be more or less than
BDT 500,000.

If he dies before the completion of 10 years then his beneficiary(ies) would receive 100% of Face
Amount or 100% of Account Value whichever is higher. This amount would be at least equal to Face
Amount (BDT 500,000).

If he performs Hajj/Umrah after 10 years within the Extended Coverage Period of 2 years and
unfortunately dies while performing Hajj/Umrah then 100% of Face Amount (BDT 500,000) will be
paid for natural death and 200% of Face Amount (BDT 1,000,000) will be paid for accidental death
to the beneficiary(ies).

|:| | Am I eligible to buy this Policy?|

If your age is between 18-50 years, you are eligible to buy this policy.

- | How do | enroll for this Policy? |

If you are interested in this Policy, you can consult with the Financial Associate at the nearest
MetLife Agency Office/Customer Touch Point/Sales Office or contact us directly through the
MetLife website. Fill out the application form, submit the required paperwork and the Policy’s first
contribution Cheque to the MetLife through Financial Associate.

How do | pay Contribution?

If you are interested in this policy, please fill-in the application form and submit it along with the
first Contribution amount. For subsequent Contributions you can consider either of the following
options.

@ EFT Debit- You can pay Contribution through EFT Debit enabled Bank by providing single
instruction in the EFT Debit Form. Please check our website for the list of EFT Debit enabled
Banks.

@ Internet Banking- If you are an account holder of Dutch Bangla Bank, HSBC Bank,
Standard Chartered Bank, The City Bank, Prime Bank and BRAC Bank then you can use
their internet banking service to pay your Contribution.



i Agent Banking- You can make Contribution payment in cash at branch or agent outlets of
Bank Asia, and One Bank Limited.

@ ATM/Cash Deposit Booth- You can pay your policy Contribution through BRAC Bank or
Dutch-Bangla Bank ATM booth.

#  Mobile Banking- You can pay Contributions using Rocket (DBBL Mobile Banking), bKash,
Nagad or Trust Bank Mobile Money services.

@ Customer Touch Point & Sales Office- You can also make Contribution & Other
Payments at our Customer Touch Points across Bangladesh from 9:00 a.m. to 5:00 p.m.
on Sunday through Thursday except Government holidays. List of our Customer
Touchpoints and Sales Offices are available at our website.

# One Customer Place- You can make Contribution & Other Payments at our ONE
Customer Place (OCP) located at MetLife Building, 18-20 Motijheel C/A (Ground Floor-
North Side), Dhaka-1000.

How to make a Claim under this Policy?

You can courier your filled-out claim form with required documents to the following address:
Claims Department, American Life Insurance Company, MetLife Building, 18-20 Motijheel
C.A., Dhaka- 1000, Bangladesh or you can submit the claims form to our nearest customer
Touch Points/Sales Offices.

You can email us at claimsbangladesh@metlife.com.bd
You can also send fax at +88 02 47112111

Claims related forms and required document list are available on our website -
https://www.metlife.com.bd/claims/required-documents/

4 —
,’I ‘ Disclaimer

I This Policy is underwritten by American Life Insurance Company (MetLife) and is always
subject to terms and conditions of the Policy issued by MetLife.

® |Ifany discrepancies are found between the Bangla and the English versions of this content,
the English version will be considered correct.

@ The product is not available in the United States or offered to U.S. persons. A U.S. person
is a citizen or resident of United States (including a U.S permanent Resident residing
outside the U.S.), U.S. partnerships, and any trust that is controlled by one or more U.S.
persons and is subject to the vision of a U.S. Court.
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About MetLife

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is
one of the world’s leading financial services company who celebrated 150 years
of navigating life together in 2018, provides insurance, annuities, employee
benefits and asset management to help its individual and institutional customers
navigate their changing world. Founded in 1868, MetLife has operations in more
than 40 countries and holds leading market positions in the United States,
Japan, Latin America, Asia, Europe and the Middle East.

For more information, visit www.metlife.com

MetLife’s story in Asia can be traced back to Bangladesh when operations first
began in 1952. Currently MetLife Bangladesh is the largest life insurer in the
country. It serves over a million customers and is a major employer in
Bangladesh with about 16,000 field force and employees. MetLife is one of the
top tax paying insurance companies in Bangladesh that has been recognized for
highest credit rating of ‘AAA’ since the rating of insurance companies began in
Bangladesh in 2010. For more information, please visit www.metlife.com.bd

o .
M 16344 or 09666716344 ] Fax: +880 2 9558682

G@ www.metlife.com.bd X American.Life@metlife.com.bd

American Life Insurance Company, MetLife Building, 18-20 Motijheel C.A,,
P.O. Box 9, Dhaka-1000, Bangladesh Fax: 9558682

American Life Insurance Company is incorporated in the USA as a Limited Company.

Be connect with us on social media: ) @3 | @) | ©
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