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Fact Sheet

৳2,981 crore+

claims settled 

in 2023*

1 million+ 

downloads for

360Health

mobile app

৳18,700 crore+  

investment in

Bangladesh*

156 years of global presence

Serving Bangladesh since 1952

10 Lakh+ individual customers

900+ corporate clients

Most Admired Company by Fortune Magazine

Largest Life Insurer

Strong Financial Position

Advancing with Innovation

Investment in 

Country’s 1st 

Sustainability Bond 

CSR Contribution through MetLife Foundation

Health, Wellbeing & Inclusion | Environment & Climate | 

People, Diversity & Culture

Notable Projects: 

Urban Greening | Ultra Poor Graduation Program | 

Entrepreneurial Development Program

Investing in Bangladesh’s Future

AAA Credit Rating 
Rated for superior financial strength

Top Taxpayer
 

Claim Settlement in 3-5 days

৳10,500 crore+ claims settled in last 6 years

Smart Customer Portal

Online Claim Settlement

MyLife App for agents

Comprehensive Insurance Protection
Health | Investment | Education | Retirement | Takaful | Employee Insurance

*as of 31 December 2023
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