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52 critical illnesses
including Cancer,
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Critical lliness Insurance
Protection Plan (CIIPP)

Protect you against 52 critical illnesses including
Cancer, Stroke, First Heart Attack and Kidney Disease

When it comes to critical iliness, most of us have a mentality of “this will not happen to
me”. However, the reality in most cases is health problems strike unexpectedly and
create sudden financial burden for the family. In such cases, family is not only worried
about meeting the cost of your treatment, but also struggles with the loss of income
they go through for your sickness.

Today, it is possible to fight Critical llinesses (Cl) and recover. However, recovering
from your financial loss for medical treatment may not be easy. Situation can be even
worse if Cl strikes in older age or in retired life when income stops but treatment cost
increases. That's why it is essential to have critical illness cover which would give you
flexibility to pay premium for a certain period when you earn and enjoy coverage for
longer period of time.

Keeping this in mind, MetLife brings ‘Critical lliness Insurance Protection Plan (CIIPP)’
that protects you financially against 52 Critical illnesses until your age of 80 year. You
can choose a fixed premium payment term say 12/15/20 years and enjoy coverage up
to 80 years. Financial liberty for your family can start from this prudent move.

Key highlights of Critical lliness Insurance Protection Plan

URROREC

Long-term coverage 18 Minor Critical lliness 34 Major Critical lliness

coverage coverage
Death Coverage due to Addltlonal Death Coverage
any cause due to Dengue Hemorrhagic

Fever (DHF)




Long-term Coverage

p

Due to the advancement of economic and health system, life expectancy in Bangladesh
is increasing. While almost all critical illness Policies are currently providing coverage
for up to 60 years it’s the market demand for a Policy that can serve longer. This Policy
provides Critical lliness and Life Insurance Coverage until insured’s age of 80 years.

o Minor critical illness coverage

If the insured diagnosed or undergone surgery with any of the covered 18 minor critical
ilinesses during the term of this policy then 25% of Face Amount (FA) or BDT 500,000,
whichever is lower, will be paid as a minor critical illness coverage . Insured can claim
for minor critical illness coverage once. Policy will remain continued for other
coverages even if claim is paid under Minor Critical lliness. Covered minor critical
ilinesses are following-

List of 18 minor Critical llinesses -

1. Cerebral Shunt Insertion 10. Surgical Removal of One Lung

2. Carcinoma in situ and Other 11. Nephrectomy/ Removal of one (1)
Early Cancers of Specified Organs Kidney

3. Cardiac Pacemaker or Defibrillator 12. Minimally invasive aortic valve
Insertion surgery

4. Coronary Angioplasty 13. Small Bowel Transplant

5. Other coronary artery Diseases of 14. Cochlear Implant Surgery
lower severity

6. Percutaneous Heart Valve Surgery 15. Early Parkinson’s disease

7. Second Degree Burns 16. Coma of lower severity

8. Blindness of lower severity 17. Pituitary Tumor Surgery

9. Secondary Pulmonary arterial 18. Spinal Cord Disease or Injury
hypertension resulting in Bladder Dysfunction

Spinal Cord/Cauda Equina
Disease or Injury



Major critical iliness coverage

ﬁ

If the insured is diagnosed or undergone surgery with any of the covered 34 major
critical illnesses during the term of this policy, 100% of Face Amount (FA), less the
amount paid or payable under minor Critical lliness, will be paid. Policy will terminate
once major critical illness coverage is paid. Covered major critical illnesses are
following-

List of 34 Major Critical llinesses -

1. Stroke 18. Paralysis
2. Cancer 19. Major Head Trauma
3. First Heart Attack 20. Bacterial Meningitis
4. Coronary Artery By-pass Surgery  21. Loss of Speech
5. Other Serious Coronary Artery 22. Aplastic Anemia
Disease
6. Heart Valve Surgery/Replacement  23. Muscular Dystrophy
Major Burns 24. Alzheimer’s Disease/Irreversible
Organic Degenerative Brain Disorders
Blindness 25. Motor Neuron Disease
Pulmonary Arterial Hypertension 26. Cardiomyopathy
(Primary)
10. End Stage Lung Disease 27. End-Stage Liver Failure
11. Kidney Failure 28. Fulminant Viral Hepatitis
12. Surgery for Disease of Aorta 29. Occupationally Acquired Human
Immunodeficiency Virus (HIV)
13. Major Organ Transplantation 30. Encephalitis
14. Deafness 31. Brain Surgery
15. Parkinson's Disease 32. Systemic Lupus Erythematosus
(SLE) with severe kidney complications
16. Coma 33. Multiple Sclerosis

17. Surgical Removal of Benign Brain 34. Medullary Cystic Disease
Tumor




. Death coverage
-

In case of unfortunate demise of the insured-

@ 100% of Face Amount (FA) less any amount paid or payable under minor critical
iliness will be paid.

& Additional benefit equivalent to 25% of Face Amount or BDT 500,000, whichever
is lower, will be paid if death occurs due to Dengue Hemorrhagic Fever (DHF).

Other Benefits

Maturity benefit

If the insured survives up to 80 years,
100% of Face Amount, less any amount
paid or payable under minor critical
illness, will be paid as maturity value
and policy will be terminated.

Grace Period

A grace period of Thirty-one (31) days
from its due date will be granted for the
payment of each premium falling due
after the first premium, during the
premium payment period. If loss occurs
within the grace period, any premium
then due and unpaid will be deducted in
settlement of this Policy. The grace
period of thirty-one (31) days are
applicable for any premium payment
mode.

Tax Benefits

You are eligible for income tax
benefits/exemptions as per the
applicable income tax laws in
Bangladesh, which are subject to
change from time to time. You may
consult with your tax advisor for details.




' | Critical lliness Insurance Protection Plan at a Glance

Premium Payment
Term and Issue age
of Insured

Age at Maturity

Face Amount

Premium Payment
Modes

Modal Factor of
Premium

Coverage Expiry Age
Waiting Period

Other Charges

Premium Payment Term Issue Age (Age Nearest Birthday)

12 years 30 days — 55 years
15 years 30 days — 45 years
20 years 30 days — 45 years

80 Years

Minimum: BDT 400,000 for

issue age 30 days-39 years .
Maximum: BDT 10,000,000

Minimum: BDT 750,000 for
issue age 40-55 years

Yearly/ Half-yearly/Quarterly/Monthly

For Half-yearly: 0.52 times of yearly premium
For Quarterly: 0.27 times of yearly premium
For Monthly: 0.09 times of yearly premium
Coverage expires when insured is 80 years old

For Critical lliness coverage: 180 days from Policy Date and
reinstatement date

For Death other than Cl: No waiting period
Surrender Processing Fee: BDT 300

How does the Policy work?

Mr. Jamil having age of 40 years buys this policy with a Face Amount of BDT

10 lac. The following could be some probable scenarios:

& Scenario 1: He unfortunately dies due to natural cause/Cl/accident after 2 years
when the policy is in-force. His beneficiary would receive BDT 10 lac as Death
Coverage. If he dies due to Dengue, then his beneficiary would receive additional

25% and total Death Coverage would be BDT 12.5 lac

@ Scenario 2: He survives till 80 years without any claim. In this case he would

receive BDT 10 lac as Maturity Benefit.

@ Scenario 3: He survives till 80 years and had Minor Cl claim (BDT 2.50 lac) then

he would receive BDT 7.5 lac as Maturity Benefit.



|j | An illustrative example

Below illustrative example shows coverage amounts under various stages of critical
illnesses under different ages and different Face Amounts for male customer having 15
years premium payment term:

Coverages Minor Major Death Additional Maturity
Critical Critical coverage Death Benefit
lliness lliness due to both Coverage due
coverage coverage covered and |to Dengue

non-covered | Hemorrhagic
critical illness | Fever
Ages Face 25% of Face| Face Amount Face Amount 25% of Face Face Amount less
Amount Amount or less the less the Amount or the amount paid
(BDT) BDT amount paid or | amount paid or | BDT 500,000 or payable under
500,000 payable under | payable under whichever is minor critical
whichever minor critical minor critical lower illness if insured
is lower illness illness survives till 80"
years of his age
30 1,000,000 250,000 Up t0 1,000,000 | Up to 1,000,000 250,000 Up to 1,000,000
40 2,000,000 | 500,000 | Upto2,000,000  Up to 2,000,000 500,000 | Up to 2,000,000
50 10,000,000 500,000 | Up to 10,000,000 | Up to 10,000,000 500,000 | Up to 10,000,000

Am | eligible to buy this Policy?

If your age is between 30 days to 55 years, you are eligible to buy this Policy. For 12
years premium payment term, maximum issue age is 55 years, for 15- and 20-years
premium payment terms maximum issue age is 45. For all term minimum issue age is 30
days.
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How do | enroll for this Policy?

If you are interested in this Policy, you may visit nearest MetLife Agency
Office/Customer Touch Point/Sales Office to discuss with a Financial Associate (or)
you can submit your interest through our website www.metlife.com.bd/find-agent.
Fill-in the application form and submit it along with required documents and pay the
first premium through a cheque to the Financial Associate. It’s that easy!

How do | pay Premium?

If you are interested in this Policy, please fill-in the application form and submit it along
with the first premium amount. For subsequent premiums you can consider either of the
following options —

&

&

&

&

&

&

EFT Debit - You can pay premium through EFT Debit enabled bank by providing
single instruction in the EFT Debit Form. Please check our website for the list of
EFT Debit enabled banks.

Internet Banking - If you are an account holder of Dutch Bangla Bank, HSBC
Bank, Standard Chartered Bank, The City Bank, Prime Bank and BRAC Bank then
you can use their internet banking service to pay your premium.

Agent Banking - You can make premium payment in cash at branch or agent
outlets of Bank Asia and One Bank Limited.

ATM/Cash Deposit Booth - You can pay your policy premium through BRAC
Bank or Dutch-Bangla Bank ATM booth.

Mobile Banking - You can pay premiums using Rocket (DBBL Mobile Banking),
bKash, Nagad, or Trust Bank Mobile Money services.

Customer Touch Point & Sales Office - You can also make Premium & Other
Payments at our Customer Touch Points across Bangladesh from 9:00 a.m. to
5:00 p.m. on Sundays through Thursdays except Government Holidays. List of
our customer touchpoints and sales offices are available at our website.

One Customer Place - You can make Premium & Other Payments at our ONE
Customer Place (OCP) located at MetLife Building, 18-20 Motijheel C.A.,
(Ground Floor- North Side), Dhaka-1000, Bangladesh.



How to make a Claim under this Policy?

&
&
&

You can courier your filled-out claim form with required documents to the
following address: Claims Department, American Life Insurance Company
(MetLife Bangladesh), MetLife Building, 18-20 Motijheel C.A., Dhaka- 1000,
Bangladesh or you can submit the claims form to our nearest customer touch
points/sales offices.

You can email us at claimsbangladesh@metlife.com.bd
You can also send fax at +88 02 47112111

Claims related forms and required document list are available on our website
(https://www.metlife.com.bd/claims/required-documents/).

u | Key Insurance Terms

&

&

&

&

Beneficiary is the person designated by the policyowner to receive the death
benefit amount in the event of death of the Insured.

Cash Surrender is an option for the policy owner to discontinue the policy
before policy matures. Upon surrendering the policy, policyowner will get Cash
Surrender Value less any indebtedness.

Critical llinesses is the condition when one or more vital organ(s) for example,
brain, heart etc. get affected and the patient needs urgent medical support for
recovery.

Face Amount is the amount of insurance for major critical illness, death
coverage, and for maturity benefit amount at the time of issuance of the Policy

Minor critical illness is generally less severe critical illness for which early
diagnosis and treatment would provide the patient higher chance of full
recovery.

Major critical illness is severe in nature, sometimes even life-threatening. Such
illnesses usually require thorough and long-term medical care which is
expensive.

Premium is the amount payable by the policy owner to the Company in respect
of the chosen Face Amount and Premium payment term. Premium can be
provided annually, half-yearly, quarterly and monthly under this policy.

Surrender charge is the fee charged to a policyowner when a life insurance
policy is surrendered for its cash surrender value. It is BDT 300 for this policy.



Terms and Conditions

=0

@ Only one claim for minor Critical lliness and only one claim for major Critical
Iliness will be paid during the lifetime of the insured.

& Once the coverage is paid for any major critical illness, the policy will be
automatically terminated.

Premium Table
Male Female
12 years 15 years 20 years 12 years | 15 years | 20 years
Issue Age (Premium (Premium (Premium (Premium (Premium (Premium
Payment term) | Payment term) | Payment term) | Payment term) | Payment term) | Payment term)

30 days to 20 years 52.01 43.69 34.46 50.07 42.02 33.04
21 52.53 4413 34.80 50.57 42.44 33.37

22 53.05 44.57 35.15 51.07 42.86 33.70

23 53.58 45.02 35.50 51.58 43.29 34.04

24 5412 45.47 35.86 52.10 43.72 34.38

25 54.66 45.92 36.22 52.62 4416 34.72

26 55.20 46.38 36.58 53.15 44.60 35.07

27 55.76 46.84 36.94 53.68 45.05 35.42

28 56.31 47.31 37.31 54.21 45.50 35.77

29 56.88 47.79 37.69 54.76 45.95 36.13

30 57.45 48.26 38.06 55.30 46.41 36.49

31 58.02 48.75 38.44 55.86 46.88 36.86

32 58.60 49.23 38.83 56.42 47.35 37.23

33 59.19 49.73 39.22 56.98 47.82 37.60

34 59.78 50.22 39.61 57.55 48.30 37.98

35 60.38 50.73 40.00 58.13 48.78 38.36

36 60.98 51.23 40.40 58.71 49.27 38.74

37 61.59 51.75 40.81 59.29 49.76 39.13

38 62.21 52.26 41.22 59.89 50.26 39.52

39 62.83 52.79 41.63 60.49 50.76 39.91

40 63.46 53.31 42.05 61.09 51.27 40.31

41 64.09 53.85 42.47 61.70 51.78 40.71

42 64.73 54.39 42.89 62.32 52.30 4112

43 65.38 54.93 43.32 62.94 52.82 41.53




Male Female
12 years | 15 years | 20 years | 12 years | 15years 20 years
Issue Age (Premium (Premium (Premium (Premium (Premium (Premium
Payment term) | Payment term) | Payment term) | Payment term) | Payment term) | Payment term)
44 66.03 55.48 43.75 63.57 53.35 41.95
45 66.69 56.03 44.19 64.21 53.88 42.37
46 67.36 64.85
47 68.03 65.50
48 68.71 66.15
49 69.40 66.81
50 70.10 67.48
51 70.80 68.16
52 71.50 68.84
53 72.22 69.53
54 72.94 70.22
55 73.67 70.92
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@ Disclaimers

This Policy is underwritten by American Life Insurance Company (‘MetLife’) and is
always subject to terms and conditions described in the Policy.

The information contained in this brochure is intended only for general understanding
of the consumers. The numerical values shown in this brochure are for illustrative
purposes only. The detailed terms, conditions and exclusions are included in the
contract of insurance.

For any discrepancies between the information contained this brochure and contract of
insurance, the later shall prevail.

If any discrepancies are found between the Bangla and the English versions of this
brochure, the English version will be considered correct.

This Policy is not available in the United States, or offered to U.S. persons; for purposes
of this statement, a U.S. person is a citizen or resident of United States (including a U.S.
permanent resident residing outside the U.S.), U.S. partnership and any trust that is
controlled by one or more U.S. persons and is subject to the supervision of a U.S. Court.

The term “Rider” wherever used herein shall mean and include any supplementary
contract(s) attached with the basic Policy. The Rider is not a standalone product and it
requires a basic Policy (the information/list of eligible basic Policy will be available to
MetLife Financial Associate(s) and the required basic Policy(ies) shall be determined by
MetLife) to become operative. The Rider (if any) attached with the basic Policy, will be
automatically terminated on the termination and/or expiry date of the Rider or at the
end of the Premium payment term, whichever is earlier.



About MetLife

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial
services company who celebrated 150 years of navigating life together in 2018, provides insurance, annuities,
employee benefits and asset management to help its individual and institutional customers navigate their
changing world. Founded in 1868, MetLife has operations in more than 40 countries and holds leading market
positions in the United States, Japan, Latin America, Asia, Europe and the Middle East.

For more information, visit www.metlife.com

MetLife’s story in Asia can be traced back to Bangladesh when operations first began in 1952. Currently MetLife
Bangladesh is the largest life insurer in the country. It serves over a million customers and is a major employer in
Bangladesh with about 16,000 field force and employees. MetLife is one of the top tax paying insurance
companies in Bangladesh that has been recognized for highest credit rating of ‘AAA’ since the rating of insurance
companies began in Bangladesh in 2010. For more information, please visit www.metlife.com.bd

& .
Hotline: 16344 or 09666716344 Fax: +880 2 9558682
[ [
@ www.metlife.com.bd (3 American.Life@metlife.com.bd

American Life Insurance Company, MetLife Building, 18-20 Motijheel C.A., P.O. Box 9, Dhaka-1000, Bangladesh.

American Life Insurance Company is incorporated in the USA as a Limited Company.

To get the latest update about MetLife, be connected with us on social media: n u m I@I
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